SRN04062021-798993-6-9

GAME silrust

SAFETY RECALL NOTICE

TRUST RYON GXT705R GAMING CHAIR

MODELS: 22256 / 23205 / 23288

SKUs:798993 / 798996 / 798999
Barcodes: 8713439222562 / 8713439232059 / 8713439232882

The safety of our customers is very important to us, so we are recalling the above products as they do not
meet the required UK safety standards and they pose a potential fire risk

There have been no reports of incidents or injuries and we are taking this action along with the
manufacturer as a precaution and to ensure compliance with UK standards

These products were sold on our website between 14/07/2020 and 04/06/201 in the various colours as
above

As a precaution if you have purchased one of these products, please discontinue its use
immediately and take care to keep it away from sources of ignition including, cigarettes,
fires and other naked flames

If you have purchased one of these chairs from GAME between the dates above and have not received
an email around the recall, please contact your GAME customer services on
https://helps.game.co.uk/en/support/homettcontact to discuss the next steps.

GAME and Trust take the safety of our customers extremely seriously. We would like to apologise for any

inconvenience or disappointment this product recall may cause
GAME Retail Ltd. Unity house, Telford Rd, Basingstoke, RG21 6YJ

www.game.co.uk


https://helps.game.co.uk/en/support/home#contact

